ELIZABETH BOLAND FEDOROWICH
14 Oxford Ave, Reading, PA  19609

610-413-1300 / 610-777-2274 

eliza141@verizon.net
www.linkedin.com/in/elizabethfedorowich
EDUCATION:  

ALVERNIA UNIVERSITY  -  Bachelor of Arts degree,




Business Management & Administration, cum laude

SHIPPENSBURG UNIVERSITY  -  Psychology Major
EMPLOYMENT:
   Jan. 2018 – 2024       CITY OF READING:  Human Resources Generalist.  
Responsibilities include, but not limited to:  Daily operations within HR Department.  Oversaw practices and objectives; ensured consistent applications of policies, procedures.  Recruitment for workforce of 700+.  Includes on-boarding, employee engagement, inclusion, exit interviews, all active components of the entire employee life-cycle.  Collaborate with division managers on staffing, counseling issues.  Labor/management meetings with several local AFSCME chapters.    Administration of confidential, sensitive personnel matters across all City sites. 


BERKS HISTORY CENTER:  Provided exceptional support and assistance.  Composed effective communications; maintained member database; coordinated exhibit receptions, fundraisers, museum volunteers.  Managed museum store.  Arranged author meetings, publisher communications, special events, promotions.  


HUMAN RESOURCES Contract Employment:  
HR/Benefits for Multi-State business with 11 locations.  Benefits administration; application of company policies and procedures; maintained employee database; fostered positive employee relations with diverse demographics.  

HR Recruiting Assistant for a major financial institution.  Review new hire documents for Northeastern U.S. employees.  Contact branch managers regarding employment eligibility matters; verify background searches completed; ensure criminal records resolution; audit requisition files. 

HENSON COMPANY:  Human Resources Manager.  Eleven years Responsibilities included, but not limited to:
Administration of company policies, procedures; handbook revisions; New Hire On-boarding, orientation; Maintain employee database; Performance reviews across the organization; Ensure compliance with government employment laws & regulations; Strategic recruitment efforts; Corporate job descriptions catalog (additions/revisions/approvals).
ELIZABETH BOLAND FEDOROWICH
610-413-1300 / 610-777-2274
eliza141@verizon.net
       RELATED EMPLOYMENT EXPERIENCE:
AETNA:  Employee Benefits Division, Claim Benefits Analyst  -  Communicated health insurance benefit determinations and contractual provisions to members, providers and corporate policyholders.  Reviewed, researched and conducted benefit investigations; produced corresponding reports.
SPOTTS, STEVENS & McCOY/SSM Inc:  Responsibilities during seven years employ included:

Produced engineering reports, proposals for government agencies; assisted office manager,

Human resources, marketing and accounting departments. 



                     PROFESSIONAL ORGANIZATIONS:
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Member, Society of Human Resource Management

Berks County Chapter 179 
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Group Member, SPHR Network

REFERENCES:
Jon Moyer, President

Moyer Insurance & Financial Solutions

Office:  610-750-7120

Email:  jon@moyer-solutions.com
Thomas Sculley, Jr.

Former COO, Henson Company, Inc.

Cell:      610-334-8207
Email:  tom@adidaswrestling.com
Kevin Calabria

Business Professor, Alvernia University (Retired)
Women’s Basketball Coach 
Cell:  484-269-1730

coachcalabria@me.com
