POSITION:


Recruiting Supervisor – Driver Hiring Center
LOCATION:


Reading, PA

POSITION SUMMARY:

The Recruiting Supervisor - Driver Hiring Center position will lead a team of individuals responsible for driver recruiting and hiring efforts for Penske Logistics. This role will have an assigned geography and will ensure a white glove candidate experience, full support of business recruiting needs, and meet established compliance requirements. 

In this role you will manage, train, coach, and motivate a staff of centralized driver recruiters. As a primary point for our internal customers (our location managers), you will collaborate on needs assessments for our locations across US and Canada, and provide updates on hiring activity to field operations leaders and field HR managers. As part of a team of supervisors, you will have shared responsibility for training, system technology, background screening, driving record reviews, and hiring process compliance. 
Qualified candidates for this role will have at least 2+ years of team leadership experience and demonstrating successful achievements to business initiatives. Individuals with prior experience making organizational hiring decisions, recruiting, retail management, and high volume recruiting management are preferred. The ability to actively listen and influence direct reports, peers, and leaders is essential to success in this role. A positive, can-do attitude and the willingness to work some flexible schedules is required. Bilingual Spanish communication is a plus. This position is based at Penske’s corporate offices in Reading, PA.
MAJOR RESPONSIBILITIES:

· Manage daily operations of Driver Hiring Specialists, ensuring proper prioritization of recruiting needs, distribution of workload, ensuring all tools and processes are functioning to ensure business continuation. Assist with issue resolution and promote behaviors that enhance customer satisfaction. 

· Ensure strong and efficient collaboration between Operations leaders, HR leaders, and all Recruiting team members to ensure alignment to staffing needs and activities.

· Assure Driver Hiring Specialists are consistent in their approach to following the recruiting process at Penske, verified through audits, assessments, and customer feedback.

· Oversee all necessary team management activities including hiring, performance management, associate relations, expense report management, training and company program compliance. Lead all ongoing team engagement activities that help ensure job satisfaction and workforce productivity.

· Conduct candidate driving record and background screening reviews under Penske’s established guidelines, ensuring accuracy, integrity, and risk mitigation in decision making. 

· Serve as a Penske staffing process and systems subject matter expert for contact center technologies including hardware, call routing applications (Genesys), telephony systems, Salesforce.com and other CRM and marketing tools, and recruiting systems Oracle/Taleo Enterprise. 

· Special Assignments and tasks as assigned by manager or other staffing leadership,  such as serving on process improvement teams, coordinating small scope short-term projects, etc.
JOB REQUIREMENTS:

· Bachelor’s degree or equivalent years of relevant recruiting work experience and leadership.

· 2+ years team leadership experience required. Prior responsibility for leading a team to execute to defined outputs through training, engagement, coaching, development, and conflict management. Examples of relevant experience include recruiting team management, contact center management, retail management, driver/terminal management. 

· At least 5 years’ experience either as a recruiter, or, as a manager responsible for interviewing and hiring. Past experience hiring professional truck drivers preferred. Prior recruiting team or contact center management experience highly preferred.

· Must have demonstrated strong organizational and documentation skills

· Detail oriented, self-motivated, strong organizational skills and ability to prioritize.

· Analytical skills, with the ability to review reports and make recommendations

· Able to communicate effectively both in-person and through written correspondences and presentations with candidates, peers, managers, and leadership. Bilingual Spanish communication skills a plus.
· Willingness to travel as necessary, work the required schedule, work at the specific location required, complete Penske employment application, submit to a background investigation (to include past employment, education, and criminal history) and drug screening are required

Physical Requirements:

· The physical demands described here are representative of those that must be met by an associate to successfully perform the essential functions of this job. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions. 
· The associate must regularly lift and /or move up to 25lbs/12kg and occasionally lift and/or move up to 50lbs/23kg. 
· Specific vision abilities required by this job include Close vision, Distance vision, Peripheral vision, Depth perception and Ability to adjust focus. 
· While performing the duties of this Job, the associate is regularly required to stand; walk; sit and talk or hear. The associate is frequently required to use hands to finger, handle, or feel and reach with hands and arms.

Penske is an equal opportunity employer.
Click HERE to apply!

